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Housekeeping 

• If you have problems hearing the presentation, dial in on a telephone. 
Dial–in information:

• in the Meeting Information icon at the top–left of the screen 

• in your registration email (messenger@webex.com)

• Dialing in for audio is recommended for best sound quality.

• All attendees’ lines have been muted due to the high number of 
participants.

• For questions or comments, use the “Q&A” function. 
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Objectives

Today’s session will cover the following topics:

• STAAR Online Testing Platform Overview and Requirements

• Preparing Students and Administrators  for Online Testing 

• Online Accessibility Features

• Troubleshooting Guidance

• STAAR Online Testing Platform Demo
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STAAR Online Testing Platform 
Overview and Requirements
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STAAR Online Testing Platform

• The  STAAR Online Testing Platform (SOTP) operates through a secure 
browser that must be installed on a desktop, laptop  or tablet in order 
to access the tutorials, practice tests, and operational assessments. 

• The SOTP application prevents students from accessing other 
computer or Internet applications or copying test information.

• Before any installation, check the administration rights to the 
computer/device.

• If auto-update is disabled on testing devices, confirm that all 
devices used for testing have the correct version of the SOTP 
application installed.

• Secure Browser for Windows, Mac OS, iOS, and Linux includes 
Ivona Text-to-Speech features which are installed automatically 
with the application. No separate installation or setup is required.
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SOTP Application Installers and Versions

• Testing devices must have latest 
version to access the STAAR online 
practice tests and 2019–2020 
STAAR interim and summative 
assessments.

• SOTP application version is listed 
on test login page. 

• NOTE: Launch the practice test on 
all devices used for testing prior to 
the administration to ensure you 
have the appropriate version of 
the SOTP application.

6



SOTP Application Updates

• Information available via Online Testing > Secure Browsers 

• Information also available in the STAAR Online Testing Platform 
Technology Guide
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Operating System Updated Browser Version (Current)

Windows v3.14.0 (requires uninstall of prior versions) - available August 5, 
2019

Mac v3.14.0 (requires uninstall of prior versions) - available August 5, 
2019

Linux v3.14.0 (requires uninstall of prior versions) - available August 5, 
2019

Chromebook v2.62.0 (1.30.0 in Chrome web store) - (prior version will auto-
update) - available August 5, 2019

iOS v2.76.0 - (prior version will auto-update) - available November 1, 
2019

https://txassessmentdocs.atlassian.net/wiki/spaces/TSOD/pages/337739778/STAAR+Online+Testing+Platform+Technology+Guide
https://txassessmentdocs.atlassian.net/wiki/spaces/TSOD/pages/337739778/STAAR+Online+Testing+Platform+Technology+Guide


SOTP application Updates

For Windows, Mac, and Linux:

• Must uninstall the previous version (2.59.0 or earlier) of the SOTP 
application and install the latest version

• Current version 3.14.0 (Windows)

• Current version 3.14.0 (MacOS)

• Current version 3.14.0 (Linux)

• Updated SOTP application is designed to auto-update

• Will be informed of any need to uninstall/reinstall future 
updates

• Ensure network policies do not restrict auto-updates
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Secure Browser Updates

For iOS and Chrome: 

• New SOTP versions were made available on August 5, 2019. 

• Secure Browsers will automatically update on iOS and Chromebooks.

• Current iOS version is 2.76.0 (available November 1st)

• Current Chrome version is 2.62.0 (1.30.0 in Chrome web store)

• Enable automatic updates for mobile Secure Browsers.
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Secure Browser Updates

The  STAAR  Online Testing Platform application is available for download 
from http://TexasAssessment.gov/administrators/technology/
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http://texasassessment.gov/administrators/technology/


STAAR Online Testing Platform

• Administering the tutorials and practice tests is an important 
preparation step for both administration staff and students.

• The tutorials and practice tests are designed to help familiarize 
students with computer-based testing tools and the process for 
identifying and responding to different item types on the testing 
devices. 

• It is expected that all students participating in an online test 
administration complete the tutorials and practice tests prior to 
taking the assessment.
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Preparing Students and 
Administrators  for Online Testing 
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Staff Responsibilities for Online Administrations

Technology staff must

• be familiar with the technology documents found on the Technology Systems and 
Supports webpage and the hardware and software requirements for online testing, and

• be available for assistance during test administrations to address technology problems.

Campus testing coordinators (or authorized test administrators) must

• set up and manage test sessions,

• update student demographic information in the Assessment Management System, and

• verify that appropriate embedded supports (personal needs and preferences [PNP]) will 
be activated for each student, using the session rosters or student test tickets.

Test administrators must

• help students open and view their tests, and

• maintain test security and manage any interruptions during testing, such as restroom 
breaks or student illness
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Online Testing Resources for Administrators
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Online Resource Materials
Resource materials available online Location

Accommodation Resources https://tea.texas.gov/student.assessment/accommodations

2019-2020 District and Campus Coordinator Resources http://txetests.com/dccr/

LPAC Resources http://tea.texas.gov/student.assessment/ell/lpac/

Online Testing Technology http://TexasAssessment.gov/administrators/technology/

STAAR and STAAR Spanish Released Test Questions http://tea.texas.gov/student.assessment/STAAR_Released_Test_Questions/

STAAR Resources http://tea.texas.gov/student.assessment/staar/

STAAR Spanish Resources https://tea.texas.gov/Student_Testing_and_Accountability/Testing/State_of_Texas_Asse
ssments_of_Academic_Readiness_(STAAR)/STAAR_Spanish_Resources/

Student Assessment Division http://tea.texas.gov/student.assessment/

https://tea.texas.gov/student.assessment/accommodations
http://txetests.com/dccr/
http://tea.texas.gov/student.assessment/ell/lpac/
http://texasassessment.gov/administrators/technology/
http://tea.texas.gov/student.assessment/STAAR_Released_Test_Questions/
http://tea.texas.gov/student.assessment/staar/
https://tea.texas.gov/Student_Testing_and_Accountability/Testing/State_of_Texas_Assessments_of_Academic_Readiness_(STAAR)/STAAR_Spanish_Resources/
http://tea.texas.gov/student.assessment/


Online Testing Resources for Students

• Tutorials are the first step for students 
to learn about the online testing 
environment. 

• Tutorials show students how to 
navigate through the test, respond to 
the different question types, and 
access the available tools. In addition, 
short videos illustrate how to use the 
various features and tools. 

• Tutorials are available for various 
grades/subjects and courses.
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STAAR Tutorials



STAAR Practice Tests
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• STAAR Practice tests are released 
STAAR test forms.

• These tests provide students 
with an opportunity to interact 
with the test interface, respond 
to questions, and locate and use 
available tools. 

• Practice tests provide a more 
realistic testing experience for 
each grade and assessment type.

Online Testing Resources for Students



Online Testing Resources for Students

STAAR Mini Practice Tests

• The practice tests in the SOTP include released tests from 2016-2018.

• The 2019 assessments will not be loaded in the platform.

• Students should use the mini practice tests to become familiar with 
the accommodations listed below:

• Spanish Versions of Online Tests

• Basic Calculator as a PNP Option

• Dictionary Tool

• American Sign Language (ASL) Videos

• Refreshable Braille

• See  Appendix E for the comprehensive list of the PNPs available for 
each test administration by test and language.
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https://txassessmentdocs.atlassian.net/wiki/spaces/COM/pages/395083777/STAAR+Mini-Practice+Test+Features
https://txassessmentdocs.atlassian.net/wiki/spaces/TSOD/pages/329679352/Appendix+E+PNP+Available+for+2019-2020


Online Accessibility Features
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Online Accessibility Features Available to All 
Students

• Accessibility features are available to all students taking STAAR 
and STAAR Spanish on paper or online. Some of these features 
are embedded in the online system, while others (e.g., individual 
administration, general reminders to stay on task) are not. 

• The following accessibility features are automatically available 
on all STAAR assessments (i.e., mathematics, reading, writing, 
science, and social studies) and do not need to be activated in 
the online system. All are available in English and Spanish. 
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Online Accessibility Features Available to All 
Students
• Zoom

• Used to change the screen size and use the arrows to move 
the screen

• Color Settings 

• Used to change the color settings in the SOTP
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Online Accessibility Features Available to All 
Students

• Guideline Tool 

• Used to help students focus attention on specific lines of text

• Works on any text-paragraphs, stand-alone items, etc.
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Online Accessibility Features Available to All 
Students

• Highlight tool

• Used to highlight text 
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Online Accessibility Features Available to All 
Students

• Pencil Tool 

• Used to make marks and annotations 

• Works on all parts of the test and on all platforms (e.g., 
graphics in test questions, not on graph paper, reference 
materials/sheets, pop-ups, etc.) 
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Online Accessibility Features Available to All 
Students

• Sticky Notes

• Used to make notes in the SOTP

• 500-character count limit for each sticky note

• Students may open a maximum of 15 sticky notes.
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Online Accessibility Features – Designated Supports 

• Designated Supports 

• Includes district (local) or state (TEA) approved supports for 
students who meet eligibility criteria

• For designated supports requiring TEA approval, the 
appropriate team of people at the campus level determines 
whether the student meets all of the specific eligibility criteria 
and, if so, submits an Accommodation Request Form to TEA. 
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Online Accessibility Features – Designated Supports 

• Basic Calculator (available in English and Spanish) 

• STAAR grades 3–7 mathematics and grade 5 Science

• NOTE: calculators are not permitted for students taking the 
STAAR grades 3–7 mathematics assessments or the STAAR 
grade 5 science assessment unless the student meets the 
eligibility criteria. 
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Online Accessibility Features – Designated Supports 

• Text-to-speech (available in English and Spanish) 

• Available on popups and rollovers

• Includes click-word

• NOTE: No part of the editing selections, test questions, and answer 
choices in a writing assessment (including the writing section of 
English I, English II, and English III) will be read by text-to-speech.
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Online Accessibility Features – Designated Supports 

• Signed Videos (available for tests delivered in English only)
• Allows students to play, rewind, and fast forward signed videos 

• NOTE: No part of the editing selections, test questions, and 
answer choices in a writing assessment (including the writing 
section of English I, English II, and English III) will be signed.
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Online Accessibility Features – Designated Supports 

• Refreshable Braille 

• Available on STAAR online as a PNP providing screen reader support 
for refreshable braille displays with JAWS software 

• Available on English versions of grades 3–8 reading, grades 4 and 7 
writing, grade 8 social studies, English I, English II, and U.S. History

• Format of the assessment 
• Left justified 

• Text streamlined to allow for continuous reading of text 

• Questions directly follow passages 

• Contact the Texas Assessment Support Center to order Embedded 
Supports materials for students using braille, and who are also 
eligible to receive content and language supports. 
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Online Accessibility Features – Designated Supports 

• Refreshable Braille

• Prior to beginning a test using a refreshable braille display, a 
JAWS Help screen is provided to orient the test taker to the 
regions within the test. Students should practice interacting 
with this online PNP prior to testing day. 
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Online Accessibility Features – Content and 
Language Supports

• Content and Language Supports

• Writing Checklists (writing compositions only) 

• Punnett Squares (Biology) 

• Pop-ups

• Rollovers 

• Prereads
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Online Accessibility Features – Content and 
Language Supports
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Rollover 
• Bullet or separate steps in a 

process (e.g., multi-step 
problem, sequence of events).

• Reword complex questions or 
answer choices to condense 
text.

• Reorganize and simplify 
historical excerpts.



Online Accessibility Features – Content and 
Language Supports
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• Define literary terms 

• Includes the formula from the grade-specific Reference 
Materials when the question specifies the measure or 
conversion to be performed 

• Directs student attention to parts of the grade-specific 
Reference Materials

• Provides clarifying information for a graphic organizer, 
political cartoon, or map 

• Provide a visual representation in the selection, 
question, answer choices, or in the writing prompt by 
adding graphics, photographs, or animations 

• Define or clarify construct-irrelevant words, phrases, and 
sentences using plain language, synonyms, definitions, 
examples, and consistent language

Pop-ups



Online Accessibility Features – Content and 
Language Supports
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Punnett Squares Spelling Assistance



Online Accessibility Features – Content and 
Language Supports

35

Prereading Text
• Offer text prior to the selection (for grades 3–8 reading, grades 4 

and 7 writing, English I, and English  II only).



Writing Checklist

Online Accessibility Features – Content and 
Language Supports
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Accessibility Features and Designated Supports

• For more information about accessibility features and 
designated supports, refer to the Educator Guide to Accessibility 
within the STAAR Program. 
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https://txassessmentdocs.atlassian.net/wiki/spaces/ODCCM/pages/265814321/Educator+Guide+to+Accessibility+within+the+STAAR+Program
https://txassessmentdocs.atlassian.net/wiki/spaces/ODCCM/pages/265814321/Educator+Guide+to+Accessibility+within+the+STAAR+Program


Troubleshooting Guidance
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Troubleshooting Guidance

• Student inadvertently kicked out of a test session
• Student will be automatically logged out.

• Restart SOTP application. 

• Log back in and re-launch test using existing ticket.

• Student accidentally submitted 
• Requires reopen

• Within two hours – call Texas Assessment Support Center.

• After two hours – call TEA’s Student Assessment Division. 
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Troubleshooting Guidance

• Student begins or completes a test using another student’s test ticket

• Requires test reset. 

• Follow TEA requirements for reporting a test irregularity.

• Computer freezes during testing

• Shut down and reboot affected computer.

• Re-launch test using existing ticket.

• Persistent technical issue that reboot does not correct

• Move the student to another device.

• Login with existing ticket and continue testing.
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STAAR Online Testing Platform 
Demo
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Trainings
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Upcoming Webinars

• Visit http://www.TexasAssessment.gov/administrators/training/
to register for upcoming trainings and view past webinars.

• Getting Ready for your December 2019 Shipments to Arrive

• November 7, 2019- 1:30 p.m. - 3:00 p.m. CT.

• Register here

• December 2019 Material Returns

• December 5, 2019- 1:30 p.m. - 3:00 p.m. CT

• Register here
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http://www.texasassessment.gov/administrators/training/
https://ets-txprogram.webex.com/ets-txprogram/onstage/g.php?MTID=e1e734c3695a339a90e4ea5226081e7d2
https://ets-txprogram.webex.com/ets-txprogram/onstage/g.php?MTID=ee2c1fcfe351f056dc67e8dabcfb2cca1


Questions
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Questions?
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Customer Support

• Texas Assessment Support Center

• Monday–Friday 

• 8:00 a.m.–5:00 p.m. (CT)

• 855-333-7770 

• STAAREOC@ets.org or STAAR3-8@ets.org

• Click the chat link in the Help Documentation tab in TOMS.
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